The Mortimer Surgery
Patient Participation Group

Notes of the meeting of the Patient Participation Group held on Wednesday 8th July 2026 commencing 18:15 hours.

Summary of Actions Agreed:
	Minute
	Action
	By whom
	By when

	01/
	Follow up with PP about GP attendance
	JB
	done

	03/
	Staff board for display? Ask PP and discuss next meeting
	JB
All
	Next meeting

	03/
	Supply PP with info to keep website up to date
	JB
	ongoing

	03/
	Progress with PP if a message can be displayed on the waiting room screen
	JB
	Next meeting

	03/
	Request poster printing and lamination
	JB/PP
	done

	03/
	Find out about Transport for the Ages
	JB
	done

	03/
	Discuss display stand in waiting area for PPG with PP
	JB
	Next meeting

	
	
	
	

	03/
	Ask if MG can arrange for new GPs to meet the PPG
	JB/MG
	Next meeting

	04/
	Write to NB about prescription reviews
	JB
	done

	04/
	Look up who can take back support equipment
	EVM
	asap

	04/
	Add members to WhatsApp group
	JB
	asap

	05/
	Try to contact Willink
	ML
	Next meeting



Present
John	 	Bagshaw		JB (Chair)
Helen              Walters                        HW
Brenda	Neeves			BN
Eddie	 	Holweger		EH
Jean	 	Wates			JW
Diana	 	Marlow		DM
Shirley             Cullup                         SC

Practice Staff
Dr Mark Green			MG

Apologies
Sally 		Olof			SO
Janet 		Patterson		JP
Mollie	 	Lock			ML
John	 	Miller			JM
Simone	Pulleyn		SP
Eva	 	Van de Meuren	EVM

Mentioned not present
Penny 		Palmer		PP (Practice Manager)


	No.
	Discussion Item
	Action

	01/

	Welcome & Apologies for absence:
JB opened the meeting and welcomed everyone present. Apologies were received as above

	
JB

	02/
	Declaration of Conflict  of Interest:
None were made.
	

	03/
	Minutes and Matters arising 
The minutes of the meeting held on 15th April were accepted and signed off.
MG was asked if new GPs could meet the PPG, he thought perhaps in September.
The website needs updating and the group thought it would be good to have a board in the waiting area or reception which showed pictures of the staff – JB to ask PP 
JB has corresponded with PP about leaflets and display on the screen. To be progressed
A poster has been designed by JB and  some have been   printed & laminated. EH will post on noticeboards West of the surgery (Mortimer and Burghfield Common) and JB East (Mortimer Common and Stratfield Mortimer
Transport for the Ages, on 27th June did include some local organisation stands in spite of what JB was told. To note for next time.

	



MG

JB


JB

JB/EH




	04/
	MG gave an update on changes in the surgery. Dr Wright (female) has started, but two doctors are off sick at the moment, so a locum has been used and some appointments shuffled to cope.
The group expressed a wish that patients be informed when their designated GP changes.
JB had responded to a comment received about delays in getting an appointment with a doctor. The group agreed that the system of screening and a doctor calling back worked generally very well and was preferable to the more impersonal triage systems in use at other surgeries. There can be an issue with confidentiality if a patient presents at reception, but they will be seen privately if they wish to avoid being overheard. Patients sometimes express a lack of understanding when there seems to be no queue but no appointments. MG described his working hours and the time allocated to follow ups, admin, letters etc. in addition to the actual clinic times. 
The website update is still pending, but may not be needed as badly now ways have been found to connect to other sites. 
The fate of the Pharmacy area is yet to be decided. With electronic prescribing a patient can call and have their medicines sent to any pharmacy wherever they are in the country.
There are now two phlebotomists available to the practice, and a blood test draw can be booked usually with 2-3 weeks notice, but urgent slots are also available.

	


	05/
	JB reported on activities of the West Berkshire Patient Panel. A strategy document has been drafted for consultation and input from PPGs, which JB has shared.
	



	06/
	AOB
EH asked if there was a priority system for service veterans, and MG confirmed that there is, a note is put on the records of such patients.
	

	07/
	Date of next meetings:
The next meeting scheduled is changed to Wednesday September 16th 
	
All





Minutes approved on _________________________

Signed     _________________________________Chair


Footnote:

1.JB met PP on the 15th who has had the leaflets printed, and JB has placed some in the waiting room and some at the Little Village Pharmacy. PP also confirmed that a new website was to be developed, but the company previously used has gone out of business so they are finding a replacement.
2. Simone Pulleyn phone call to resign 22/7 due to move plus husband lung cancer op.  and her pending hysterectomy in August,


